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Code to connect with us!




IMPORTANT REMARKS

Billing Cycle
Period / HARs First Monthly Payment / #)EIA%sz#AH
1st-10th 18th-24th of the currrent month
- Cash out includes usage for the current month.
1H~10H FIA18BH 524H% TOMHE

-BARSXIO I BADHARENZENET,

11 - Last Day 18th-24th of the following month

of the Month - Cash Out includes usage for the current and following month.
1EHS FA18EL524HE TOMR
KAET BARSZILVRE IS RASIURADHARESHNZTENET,

3¢ This period will depend on the receiving date requested by the customer.
In case delay of delivery, the initial cash out will depend on the original requested date.

¥ TBESIE BEHRDTCHE T IERTRMTERIHSTEDSNE T, EEDBENHHEELIHE.
BARBZIWEEEIL. SYOSRALHICH O TCREVE T,

Example / &4

- If client got the service on August 8th, the first smartpit payment will be between August 18-24
- Ifclient got the service on August 12th, the first smartpit payment will be between September 18-24

- PEHRNSHSHICEREZIFEVE LS. YIEIXILRIF8A18ENS524BICGVEY,
- BEKRNSANAICERZERITIYE LIS, FELBIFIA18EN 52481 G E T,

General Rules / —fi%R81

- Billing Cycle: 25th to 24th of the month (Advance Payment) / 55REARS: BA258H 5% B24HFETHALY
- Payment deadline: 18th — 24th of the month. / SZ3L8ABR : EIB18EH 5[EH24H
- Temporary disconnection: 25th of the month (If unpaid) /
—ERERELE GRILWDO5E) [[FA25H
- Last day of payment: One day before the last business day of the month /
THIEXA  RAARKEEAD 18
- Cancellation Date: Last business day of the month / BEIEKH : A ARKE%R
- Datareset: First day of the month /| 7—% &t~ EB81H

If payment is not received by the 24th, service will be suspended by the 25th of the month.
This service will be reconnected 2 business days once payment is received.
BZHIVH24BETISSE T LTWEWEE T—EXDRABBEWELEEGYET,

BEZHWETHR 2EZATY—EXDBRLGVET,

BRIV
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Subscribe to Go Japan's Youtube Channel for tutorial videos
and updates on our various promotions!

Q Go Japan Mobile

Watch the Tutorial Videos on our YouTube

OR
Type the link below
into your browser

bit.ly/GJEnglish-APN

bit.ly/GJEnglish-Smartpit

Stay Connected with Go Japan

Stay up-to-date with Go Japan's promotions and
campaigns by connecting with us on our social media!

Go Japan SNS

- \ o
gojapan.ne.jp/sns/official-accounts

(Hotline Number)

03-6907-1882




Activation Guide (Softbank eSIM)

Connect to a stable internet connection and confirm you have updated to iOS Version 12.4 and above
or the latest available software update on your Android device before installing eSIM.

eSIMEA VR b—IUF BT, BIEREDVVEATIC T > 2—%y MTBEE 10S/1\—Y a2 h12.4% LEZhBBEICESTWAT &
Android TIERFIDV T b I 77y 77— MR T LTWB T EERERL T e LY,

A. QRCode Scan/QRI—F5idsAd+
= Openthe [Camera] app on your phone OR follow this step below
HAST TVEIS B HHN TRFIRIRE-TRE L,
AppleiOS
[Setings 2 Coluiar 38 & se arCode ]
BE > ENLEBE > eSIMEEM > QRI—NEER
Android

sctings T wobsieNetvork I csi 38 Accesi B Nex:

BE > B/\ARYET—T S eSIM > B > RN

= Scanthe provided QR Code sent in the email
EX—JVT#E>1-QRO— R EFIHAL,
- AppleiOS: Tap [Continue] and finish by clicking [Add Cellular Plan]
- Android: Tap [Download]
- AppleiOS: Til33) L. [ENAIVEBET SV ZEBMERL TR T,
- Android: T4 O—RFLETH?) £,

= Continue with the APN Settings to start using your phone
o T APNEEEE L TR O FIATESLSICLET,

B. ManualInstallation / F81 X b=V
. Open [Settings] and follow the steps below
TE&E | ZRIE. FEEFIBICRE ST EELY,
AppleiOS

[ Settings A Cellular B AddesiM B Use QRCode J Enter Details Manually

BE > ENMVEE > eSIMEEM = QRI—FZER = FHEBHREFHTAA
Android

[ Settings B Mobile Network ¥ esiM B AddesiM EX Next EX NeedHelp? Jd Enteritmanually

BE > B/IMVRYET=7 5 eSIM > Bl 9 RN > AVT > FHTAA

. Enter the following credentials sent in the email:
A—IVTESNTVBUTOANEEEANTLEELY,

- SM-DP+Address / SM-DP+7” K L'A: (specific URL / 4 EDURL)
- Activation Code / 79 71 N—3 3> —F : (specific URL / FFEEDURL)
- Confirmation Code / F&52 31— F: 9999
. Click [Next] or [Download] and continue with the APN Settings.
[RALE LA >a—RIERL, APNRREZ T TIToT<IEE LY,

Note: Please note that the activation process may differ depending on the phone manufacturer.
REBE ETEEOREICLY, TV TAN—2 a3V OFIBPEELEENRESTENBHIET,

3  Softbank eSIM 7771 N—3VHALF




Activation Guide (Docomo eSIM)

Connect to a stable internet connection and confirm you have updated to iOS Version 12.4 and above
or the latest available software update on your Android device before installing eSIM.

eSIMEA VA ~—)VF BRI, BEEREDOVWSFRIC T 2 —%y MCBE 10S1\—V 32 H12.48 LI ZTRBBEICE TR T &L
Android T BRFIDV 7 b7 7y TT7—MIE T LTWB T EERERL T EEL,

A. QRCode Scan

. Open the [Camera] app on your phone OR follow this step below
AAST TV EIE EFBH\ FaFIBICRE>TIEE L,

AppleiOS

Settings R Cellular Jedll AddeSIM EA Use QR Code

BE > BNMVEE > eSIMEEM - QRI—F%EEA
Android

D CEED > G CED > €
BE > EB/\MLRYET—F > eSIM > EM > RN
= Scanthe provided QR Code sentin the email

EX—IVT#E>7:QRO— REFHIHAL,
- AppleiOS: Tap [Continue] and finish by clicking [Add Cellular Plan]
- Android: Tap [Download]
- AppleiOS: Til1%) #RL. [EN1IVEBIE TSV EBMER LT T,
- Android: T4 O—FLETH?) #1H7,

= Continue with the APN Settings to start using your phone
T APNSREE LTHARDRIATES&LSICLET,

B. Manuallnstallation / F&-1 X +—Ib
. Open [Settings] and follow the steps below
TERE | ZRIE FEEFIBICHRE ST EE LY,
AppleiOS

Settings Je Cellular Jedl AddeSIM EA Use QRCode JEA Enter Details Manually

BE > B/MVERE - eSIMEENM = QRI—FEMER - HEEREFETAN
Android

[ Settings B Mobile Network Je" eSIM -)-)-)-) Enter it manually
BE 9 B/MMILRYET—T 9 eSIM =5 Bl > XN > ANVT S FETAD
. Enter the following credentials sent in the email:
A=IVTESNTVBLUTDOANBEEEANTLZEWV (TRTOI—F—IEBECASIMEITE>TVET) o
- SM-DP+Address / SM-DP+7” F LA : gojapan.ne.jp/activate-esim
- ActivationCode / 77 74 ~N—<3>—F : (leavethisblank/ 255 1&. ZBHEICLTTFELY,
- Confirmation Code / f:32 31— F: 9999

. Click [Next] or [Download] and continue with the APN Settings.
[RALE LIEF 0= R1E#HL. APNRREE KT TITo T IEEL,

Note: Please note that the activation process may differ depending on the phone manufacturer.
REBE EFTEEOHBICLY, 7V TANN—2 a3V DOFIEPBEEREENELEDTEHBYET,

Docomo eSIM 7774 N—a v HAFK 4



APN Configuration for iOS

1 Remove old APN profile before installing new profile (in case
the device already has a different APN profile)

> Ed VPN & Device Management (if available)
Ed Profile Y& SelectProfile Jgd Remove current APN Profile
BRETHRICIREDAPNZHIBRL TR EL,
D@ R - CEE

2 Enterthelink below into Safari (0)

(During the installation process, must have a Wi-Fi connection established)

Safari TTREED >V ZBLNTTREL,
HWIHAICEERL TR ELY,

Softbank SIM Docomo SIM
ET W R [JETELIER[JEM apn.gojapan.ne.jp/d

After accessing the link, press the "Allow" button to
download the configuration file to your device.

ZOWebH A M3 TOT7 A IV EL T O—RLESELTVET,
s ) vy LTLIEEW,

3  Proceed with the following steps to install APN

> Ed VPN & Device Management (if available)

EY Profile JX Select the recently downloaded APN profile

UTFOFIEICHEOT APNEA VAR —ILLET,
> > B 55014V 0— R LIZAPNAER

4  After selecting the recently downloaded profile, press the
"Install” button on the right corner of the screen until
completion

BY Next B Install B3

Uy bLTA V2= MCBED DO EEERL TIZEL,

> - CEE=ID -~ €D
Restart your phone and start browsing the web.

Note: The steps for installing APN configuration may vary

depending on the iOS version of the device. If the configurationis
set up incorrectly, you may be unable to use the internet.

Scan the QR Code to watch the APN

5 iOS- APNEXE 3| Configuration tutorial videos!




APN Configuration for Android

Usemame

Password

Server

MMsC

MMS proxy

MMS port

Open Settings on the phone and follow the steps below to

continue the APN settings

% Different phones have different access points. Kindly check on
Settings of each phone

More Y& Cellular Neworks -)

OR

Mobile Network Y Choose SIM1 or SIM2 -)

Ed Add

ERIEREIC 77 ZALTADILTTEL,

X BREECLICREBENRGVE Y, [REIZTHERTEL,
£oLR5 B &l 7O ARA M
Tl

- QUEEEEDD -~ @SR -

Select ® toadd APN

2% Allinformation must be in lowercase.
SHEIHLUTAPNZ ASILE T,
HETUNLFTASLTLEELY,

NAME NAME

gojapan gojapan

APN APN

plus.4g mvno.net

USERNAME USERNAME

plus gjsim

PASSWORD PASSWORD

ag gisim
AUTHENTICATIONTYPE AUTHENTICATION TYPE
CHAP CHAP

Click Save and restart your phone
SERICRE BEBL T 2—X Y MCBED SO L TIEEL,

Complete the APN Configuration process to
enjoy Go Japan's high-speed internet!

Android - APNE3E 6



SMARTPIT PAYMENT: Lawson

STEP1

Select [ZFEBSEHIFEDA]
[BEESEPIFEOH) #HLEY,

STEP3

Choose TAR—kEW ;BN
[AR—FEY I LK T,

STEP5

Press [F529 % (Confirm) once again to
approve the payment confirmation
BZINNERICEREODZVODRER L.

HEd %) ZIRLE T,

AI—rEY FEZI O—V

STEP2

Input your Smartpit number
AX—hEY FESEANL. INEHELET,

STEP4

Payment information will appear. Select
the payment request then press [F589 3 |
FETHEREIRL. (SR T 21 ZIRLE T,

Once the receipt is printed, bring the receipt
to the cashier and pay using the payment
method of your choice
FITENFEEEY.

30 NICL Y THEZINELEY,




== FamilyMart

Select [773<Th—FK /%%KEdy, WAON,/
AX—hEYH]
[772<TH—R /%XKEdy, WAON,/
AX—hEY M EHELET,

STEP3

HA—FESEADLTCOKIRZVERLTLEEW,
SmartPitNo. 208 XXX XXX XXXX

OEE
e
oD
BiEn

Input your Smartpit number (13 Digits)
AX—hEY ESZEASLET (1341 .

STEP5

BT ZRERECHERO L, [OKIRZZBL T,

[ [ [ [ @ (5]
BEUBOESUTIZRAOTRECER, 7
BHUHBIOUTOBEED LR IBIENE BRI ETL, OK

Confirm the Smartpit number and
the payment request then press (OK)
BZHNMERICEBREVODEUODFEERL .
[OKI ZHRLF T,

STEP2

T7rIRTA—F AZ—hEyh
Cammn ) =~ ) D

Select [2=—prEwk] thenPress TR
and [HEEE ] when the caution screen appears
[AX—hEY b #HLE T, ZDE,
AEREEOEEITOT PRI, [FESR) 2L,

STEP4

BINTHRERETRRLT [OK R ERLTTEE L

SN THTIE,

1 o (o
1 o (]
| o )
|

RRTRGHARS-
W (<.

| o (=]
sauaiem | w”.“ n ”.

Select your payment request
ZET S KERLET,

STEP6

Ly —bEERIHT T,

Ly — 305 LRI L YT
BRBVIEE
THRSWEBTHIEEL,
L — b ERBREZREE
BRIFERYLTEELY,

Once the receipt is printed, bring the receipt
to the cashier within 30 minutes and pay it
using your payment option
FEiTENf L — MR,
30UARNCL Y THEZINELE T,

<I—hEY FEEZI 773 —<—h

8
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GOJAPAN Mobile

#ConnecttheWorld
pRETo || 03-6907-1882 || _Ewm

(HOTLINE) +8- 7B - EkEpEstaEecorrEEsT || B~ 9:00 - 18:00 |FaEret

FACEBOOK Go Japan Mobile [English]

Monday-Friday 9:00-18:00

| T110-0005 REFHEARX LHF7TH6FESSVORTLE I AfR2EE | Tokyo-to Taito-ku Ueno 7-6-5 VORT Ueno Il A 2nd Floor |

Connect with us on our social media!
gojapan.ne.jp/sns/official-accounts




